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Methodology / Approach
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Leaseholders
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Surveys
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Communication
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How will we 
communicate with you?
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Technical Specification /        
Quality Control
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What will happen during 
the works period?
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PFI2 Paint Specification
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Quality
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Duration                               
of the Works; 6-8 weeks
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Lessons Learnt
from 2012/2013
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What the tenants and 
leaseholders were happy 
with

NotificationNotification.

Communication.

Quality.
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Lessons Learnt from 
2012/2013

Length of time scaffold was upLength of time scaffold was up

Listed/Conservation Properties

Painting windows shutPainting windows shut
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Lessons Learnt from 
2012/2013

Satellite dishesSatellite dishes

Obtaining feedback going forwards
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