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A helpline has been set up for 
people whose homes have 
been blighted by long-term, 
unused scaffolding.

The Idle Scaffolding hel-
pline is a tongue-in-cheek 
service set up by a housing 
campaigner in response to 
what he says is a serious 
problem in the borough. 

He says the structures are 
put up to make people think 
work is being done, then tak-
en down weeks or even 
months later, regardless of 
how long any work takes. 
This, he says, conveniently 
gives Partners for Improve-
ment in Islington (PfI) who 
manage the borough’s street 
properties, a free place to 
store the scaffold.

Staggered

Thomas Cooper, who set up 
the helpline, said: “I set it up 
because I was just staggered 
by the amount of scaffolding 
up all over the borough with 
little or no work being done.I 
wanted to find the extent of 
it, and it’s street after street.

“They put up 120 scaffolds 
across the borough but only 
have enough workers for 
maybe 20, so four out of five 
are idle day in day out.

“Then they move the scaf-
fold to the next lot of housing 

for six months. Never mind 
the inconvenience, that we 
have to live shrouded in 
darkness, watching for 
things falling on our heads 
every time we come out of the 
house and our bins not being 
emptied because the binmen 
can’t get to them.

“By the time they take it 
down, people are so relieved 
they just say thank god, they 
don’t care if work is shoddy 
or not even done.”

Stuart Hodkinson, who is 
funded by the Economic and 
Social Research Council 
(ESRC) to investigate PfI, 
said: “During my investiga-
tions I have heard lots of  
Islington residents com-
plaining.  They call it phan-
tom scaffolding – it goes up, 
no work gets done and then it 
gets taken down.

“It makes you wonder if 
they are storing it there  

because it kills two birds 
with one stone – firstly it’s 
somewhere to put it and sec-
ondly it makes them look as 
though they’re doing work.”

Brian Potter, chairman of 
Islington Leaseholders Asso-
ciation (ILA), said: “I have 
had scaffolding outside my 
house for about 10 days even 
though the job was done in 
two. It’s a huge problem in 
the borough. I think they do 
it because they save a fortune 
on storage.”

A spokesman for Partners 
For Improvement in Isling-
ton said: “Partners’ ongoing 
programme of work to im-
prove and maintain homes 
in Islington can often re-
quire scaffolding to be used, 
sometimes for extended peri-
ods of time.”

The helpline can be con-
tacted on 0203 2392070, or call 
Partners on 0800 587 3595.

Help at hand to tackle 
‘phantom scaffolding’ 
Housing campaigner aims to make his point
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� Thomas Cooper

CALLS TO THE HELPLINE
“The scaffolding has been 
up since February 3 but it is 
the wrong address. We 
don’t know when they’re 
going to take it down” N7

“The scaffolding has been 
up for three months but 
there is no work being 
done. We’ve not seen any 

workmen at all – its sitting 
idle.” N1

“We are supposed to have 
external work done and the 
scaffold has been up since 
mid-April. The painting has 
been finished for three 
weeks and we’ve not seen 
one person since.” N7

If you enjoy caring for children,  
why not make it your career?

You will receive an allowance of £400 to £680 weekly 

fostering allowance. The child will need their own 

bedroom. We need people willing to look after 

children of any age up to 16 or 18 years old.

We Offer:
�   You will receive from £400 to £680 weekly 

fostering allowance

�  Dedicated social work support 

�  Comprehensive training programme

�  Access to 24/7 support and advice 

�  14 nights paid respite

�  Regular support group meeting 

�  Membership of Foster Talk

HORIZON FOSTERING SERVICES
PLEASE CALL US NOW ON
0208 200 2353 / 01234 949353

www.horizonfostering.co.uk
info@horizonfostering.co.uk

Foster Carers Required!


